
Springfield Area Adult Education Resource Matrix

The following document outlines various skill areas and levels of competency. This Matrix can be used to evaluate an individual’s skill level and identify potential educational resources specific to the great Springfield Region. 

Adult Education Providers:
· Black River Innovation Campus
· Community College of Vermont
· River Valley Technical Center
· Southeastern Vermont Community Action
· Vermont Adult Learning

Where do we include pre-requisites 
Questions on using the matrix or if a resource cannot be identified, contact: Amanda Sidler, Working Communities Coordinator amanda@springfielddevelopment.org

	
	Level 0

Does not have skill
	
Level 1

Beginner/Basic Skill possession 

	Level 2

Intermediate/Novice
	Level 3

Competent
	Level 4 

Proficient
	Level 5

Expert/Professional

	English Language Literacy
(Reading & Writing)
	
Does not speak English, requires a translator
	
Functional Literacy - ability to read some text - 5th grade level


	
Basic Literacy - 8th Grade Reading/Writing Level


	
Conversational English - GED/ High school equivalent


	
Proficient Literacy - ability to read text at a level appropriate for post-secondary education


	
Advanced Literacy - integrate, interpret, or synthesize information from complex or lengthy texts.



	English Literacy Resources
	· Vermont Adult Learning – English Language Leaner 
	· Vermont Adult Learning
	· Vermont Adult Learning
	· Vermont Adult Learning
· CCV
	· CCV
	· CCV


	Digital Literacy
	
Cannot use a device
	
Fundamentals of hardware & software
· Basic knowledge of turning on/off, charging, locking device
· Basic knowledge of software


	
Information & Data Literacy 
· Browsing, searching, and filtering data, info, and digital content


	
Communication & Collaboration – 
· Interacting, sharing, managing digital info and identity


	
Safety/Problem Solving 
· Protecting devices and solving technical problems.
· Digital Content creation



	
Career-related competency




	Digital Literacy Resources
	
	· WCC Digital Literacy
· Vermont Adult Learning

	· Vermont Adult Learning 
· CCV
	· Vermont Adult Learning
· CCV 
	· CCV
	· Google Coursera - BRIC


	Mathematics 
	
Does not possess math skills
	
Foundational Knowledge
· basic arithmetic - addition, subtraction, multiplication, division
	
Intermediate - Math & Algebra
· Order of operations
· Percentage problems and fractions
· Basic algebra

	
Applied Math Concepts/ Intermediate Algebra
	
College Algebra
· advanced algebra skills 
· topics including equations & inequalities, exponents, radicals, functions, systems of equations, polynomials & applications 

	
Career-related competency – Industry dependent

	Mathematics Resource
	
	· CCV 
· Vermont Adult Learning


	· CCV
· Vermont Adult Learning


	· CCV
· Vermont Adult Learning

	· CCV

	· CCV 


	Financial Literacy
	No Bank Account, no credit card, no checkbook, no budget
	Has a bank account and other basic financial assets but high debt or low understanding
	Basic budget, knows how to check balance and understands how paychecks are deposited and accessed
	Active Budgeting, understands loans, cards, and accounts
	Understands all personal financial assets and debts.
Basic Bookkeeping

	Understands all personal financial assets and debts.
Planning for the Future
Accurate Budgeting/Accounting


	Financial Literacy Resources
	
	· Vermont Adult Learning
	· SEVCA
· CCV
· Vermont Adult Learning
	· Vermont Adult Learning
	· Vermont Adult Learning
	· CCV 


	Communication	Comment by Amanda Porter: Does this section need to be differentiated from English Literacy Skills?
	Verbal Communication hard to understand by strangers

	· Communicate basic ideas verbally and by writing
· Have conversations involving new ideas and opinions.

	
Verbally communicate thoughts and feelings and write communication digitally.
	· Communicate in a professional way (grammar, respect)
· Ability to disagree/debate respectfully. 

	· Effective Communication
· Professional Communication
· Interview Skills

	· Public Speaking
· Negotiation Skills
· Interview Skills
· Leadership Skills


	Communications Resources 
	
	· Lincoln Street- Communication Program	Comment by Amanda Porter: Taylor has this information
	
	
	
	· CCV 

	Driving
	Does Not Drive - has no interest in driving, or has a disability preventing them from driving
	May be able to drive - does not own vehicle or does not have valid driver’s license
	Can drive and possess Driver’s License
	
	
	CDL or CDL Endorsements

	Driving Resources
	The MOOver (SEVT)
	
	· Adaptive Driving Associates
· Black River Driving School
· Drive Safe Academy
· Hull’s Driving School
· RoadTestVT
	
	
	· Northeast Driver Academy 

	Workplace Skills/Norms	Comment by Amanda Porter: Need to define levels of ability - may not have description for every level (like Driving)	Comment by Amanda Porter: Separate out workplace skills/norms from personal care/wellbeing

(Work readiness)
Community Health Team?
	
	
	
	
	
	

	Resources 
	
	· Vermont Adult Learning
	· Vermont Adult Learning
	
	
	

	Personal Care/Wellbeing	Comment by Amanda Porter: Need to describe in details different skills/tiers of ability
	Unable to manage personal care or activities of Daily Living 
	Able to perform essential personal care tasks and activities of daily living 
	VAL has Health Lit. curriculum. 
	
	
	

	Resources  
Duplicate?
	
	
	
	
	
	








[bookmark: _Driving_Resources:][bookmark: _Black_River_Innovation]Black River Innovation Campus
(Has expanded, needs to be updated)
Location: 60 Park St., Springfield, VT 05156
Contact: Ben McVyte, ben@bricvt.org

Education Resources:
· Level 5 - Professional & Career Advancement 
· Google Career Certificates – Coursera Program provides training for various career paths in technology and digital fields, including: Data Analyst, Project Management, Digital Marketing, IT Support, Cyber Security, Front-end Development, and UX Design.
[bookmark: _Community_College_of]
Community College of Vermont
Location: 307 South St., Springfield VT, 05156
Contact: Debra Grant, dag05260@ccv.vsc.edu

Skills Assessment Resource - https://ccv.edu/admissions/skills-assessment/
Education Resources:
· English Literacy – Reading & Writing Course Options 
· Level 3 – Development reading & writing courses: 
· Foundations for Reading & Writing
· Level 4 – College-level reading & writing:
· English for Academic Purposes
· English Composition
· Level 5 – Profession Specific Training
· Example from Debra – Debra will provide tech writing course work / professional communication, etc. 
· Digital Literacy – Digital & Computing Literacy Course Options
· Level 2 -  Get Ready for Computers – Workshop for introduction to basic computer skills. Individualized and self-directed. Basic computer workstation setup, mouse coordination, basic file/folder management. 
· Level 3 – General Education Computer Literacy: 
· Computer Applications
· Business Software & Development
· Spreadsheets 
· Level 4 – 
· Certificate Programs:
· Cloud Computing
· Cybersecurity
· Data Analytics
· IT Support
· Web Development
· Level 5 – Profession Specific Training
· Information Technology Degree
· Mathematics – Mathematics Course Options
· Level 1 – Developmental mathematics & Arithmetic 
· Foundation of Mathematics 
· Level 2 – Intermediate Math & Algebra
· Math & Algebra for College
· Intermediate Algebra
· Applied Math Concepts
· Level 3  & Level 4 – Intermediate Level Math
· College Algebra
· Finite Math
· Statistics 
· Level 5 - Profession Specific Training
· Contact CCV directly for career specific math options. Degree or certificate dependent. 
· Financial Literacy
· Level 3 – Personal Finance – Online Course, requires a computer and internet connection. This is a personal finance planning course. 
· Level 5 – Professional Training
· Accounting Degree – Entry level accounting position preparation
· Bookkeeping Certificate Program – This certificate program is intended for entry-level bookkeeping. 
· Communications 
· Workplace Skills/Norms	Comment by Amanda Porter: Ask Debra for input/ thoughts on this section
· Personal Wellbeing 

River Valley Tech Center
Location: Howard Dean Center, 307 South St., Springfield, VT 05156
Contact: Nate Bisson - nbisson@rvtc.org 	Comment by Amanda Porter: Who do we want as the new Contact?
Website: www.rvtc.org/adult-ed

Education Resources: Education Resources:
River Valley Technical Center offers a range of adult education programs year-round, consistently providing career-focused training in healthcare and advanced manufacturing.
Career Specific Resources:
● Licensed Nursing Assistant (LNA)
● Manufacturing Processes, Basic Blueprint Reading & GD&T with Certification
● Parametric Solid Modeling and CAD using SolidWorks® 2025 with Certification
● Introduction to Computer-Aided Manufacturing (CAM) and CNC Machining with Certification
● Other courses are offered at different times (see website for details).

[bookmark: _Vermont_Adult_Learning]Vermont Adult Learning
Location: 100 River St., Suite 102, Springfield VT, 05156
Contact: Matthew Bentley, mbentley@vtadultlearning.org 

Vermont Adult Learning – Program Options
· Online Learning Center – Online classes, free to Vermont residents over 16 who are enrolled with VAL.
· Adult Diploma Program – Vermont residents over 16 who have not earned a high school diploma.
· GED Program – Vermont residents over 16 who have not earned a high school diploma can enroll with VAL for GED Tutoring.
· English Language Leanrers – Vermont residents over 16 who are native speakers of non-English languages can enroll with VAL for tutoring in English Language. 
Education Resources:
· English Language Learner (English as a Second language)
· Level 0 – VAL offers location specific ELL classes for New Americans
· Example of Courses:
· US Citizenship Exam Prep
· Beginner Conversation
· Intermediate English
· Advanced English
· English Literacy – English/language Arts Courses 	Comment by Amanda Porter: Separate out ELL and English Literacy
· Level 1 
·  TABE M1&M2 Reading
· Language Conventions 
· Level 2 
· TABE M3&4 Reading
· Language Conventions 
· Reading Key Ideas
· Level 3 
· Reading Informative & Argumentative Texts
· The Shape of Writing
· Digital Literacy – WCC could sponsor the course – 8 week session $800
· Level 1 & 2
· Digital Literacy - Focus on essential computer skills, software skills with Microsoft, Powerpoint, and Excel, along with the overall daily use of technology, social media, your digital footprint, and career-related searches. This class is independently student-driven, there is no instruction, but students will have opportunities to check in with an instructor by appointment. 
· Level 3
· Applied Digital Literacy - In this intermediate-level course, students will explore Digital Literacy using the Google suite of products and apply their knowledge to a group research project.  The skills learned in this course are essential for today's job market and coursework at Vermont Adult Learning and beyond. 
· Mathematics – Mathematics Course options 
· Level 1
· TABE-E Basic Math – Foundational skills for understanding place value, adding, subtracting, and multiplying, and solving word problems. Rolling enrollment. In-person.  
· Level 2
· Basic Math Level E3 – Build deeper understanding of base-ten numbers & operations, basic fractions, and operations and algebraic thinking. Rolling enrollment. In-person.
· Level 3
· Parts of the Whole – Math skills using calculations for parts of whole numbers, calculations for fractions, decimals, and percents. This is good for professional development, specific to healthcare, construction, and business. In-person. 
· Financial Literacy - 
· Level 1 – 3 – Financial Literacy - Managing money and building credit impact interest rates, insurance, and the ability to rent an apartment. In this class, students will learn about banking, budgeting, credit, investing, taxes, insurance, and behavioral finance. 
· Level 3-4 – Applied Math: Finance - This course is well suited to students who have already taken a Personal Finance or Financial Literacy course and want to deepen their knowledge while also strengthening their math skills.  
· Workplace Skills/Norms
· Level 1-3 – Psychology of Work & Career - Understanding what soft skills are and looking at ways each student can enhance their own set of soft skills; Career trajectories and paths to achieve goals (O*net); Job applications and Interview skills; Personality (MBTI, Big 5) and Emotional Intelligence.
· Personal Wellbeing 
· Health Literacy – Health Education 
· The Mind-Body Connection - This course will explore the basics of topics such as nutrition, medications, stress, and impacts from our environment.  Students will complete mini-projects which will be compiled into one larger final project.

Career Specific Programs
River Valley Tech Center
Location: Howard Dean Center, 307 South St., Springfield, VT 05156
Contact: Nate Bisson - nbisson@rvtc.org	Comment by Amanda Porter: Who do we want as the new Contact?
Website: www.rvtc.org/adult-ed

Licensed Nursing Assistant
· Class Type: In-person
· Career Field: Health Science
· Description:  Graduates of this program are prepared to work in long term care facilities and many other areas of the health care industry. Students will learn quality patient care, diagnostic and medical procedures, and medical terminology as well as all the necessary personal touches that it takes to be a top notch LNA. The program consists of 108 hours divided between classroom, clinical and lab time.  The classroom portion of this class will be offered through zoom, with the lab being on site at RVTC in Springfield, and the clinicals being hosted at Mt. Ascutney Hospital and Health Center in Windsor, VT. Tuition assistance is available to many Vermonter’s through VSAC’s Advancement Grant program.

SolidWorks Certificate Course
· Class Type: In-person
· Career Field: Manufactoring
· Description:  Parametric Solid Modeling and CAD using SolidWorks 2025® with Certification - This course provides a basic understanding of the principles and technology of mechanical drawing and parametric solid modeling as methods of documenting and communicating mechanical designs. The concepts of geometric construction, and isometric (pictorial), orthographic, sectional, auxiliary, and assembly views are covered. Dimensioning methods and types of fasteners are introduced. The student gains basic proficiency in using a parametric three-dimensional computer-aided design program to build parts, assemblies, and detailed working drawings. Blueprint reading skills and techniques are also reinforced as well as an introduction to Geometric Dimensioning and Tolerancing (GD&T). The Engineering Design Process is used as a scaffolding for solving simple and complex design challenges that focus on three-dimensional modeling as well as sketching and other graphic communication techniques. CSWA and CSWP certification will be the goal for all participants.

Skill Specific Resources
[bookmark: _Driving_Resources:_1]Driving Resources:
· Adaptive Driving Associates
· White River Junction, VT 05001
· Email: adaptdriving@vermontel.net
Phone: 802 296-2004
· Courses: Standard Driver Training, Special Equipment Training, Driver Rehabilitation
· Black River Driving School
· Chester, VT
· Email: Blackriverdrivingschool@gmail.com
· Phone: 802.683.6425
· Courses: Standard Driver Training
· Drive Safe Academy
· White River Junction, VT 05001
Website: DriveSafeAcademy.com
Email: DriveSafeAcademyVT@gmail.com
Phone: 802.432.8211
Courses: Standard Driver Training, Adult Training
· Hull’s Driving School
· White River Junction, VT
· Website: hullsdrivingschool.com
Email: hullsdrivingschool@gmail.com
Phone: 603-707-0942
Courses: Standard Driver Training, Adult Training
· Road TestVT
· Rutland, VT
· Website: roadtestvt.com
Email: roadtestvt@gmail.com
Phone: 802.683.9190
Courses: Standard Driver Training, Driver License Exams
